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DINAMICA DO MERCADO

@ ClearSale

Dinamica de GMV do E-commerce BR: tendéncias positivas x negativas

Underpeformers

GMV 6M23
(R$ bn)

Crescimento 9 8%

anual § 6,0%
(6M23 X 6M22) 48% 4.67%

Outperformers

ONONONO

56,8%

29.3% 28,8%

‘ -8,5%
Total (ex-Meli) | Mkt Places Moda Construcdo Mkt Places
(ex-Meli) (ex-Meli) +
Moda +
Construcdo

Fonte: Relatdrios de Relacdes com Investidores de empresas listadas

Farmacéutico Alimentar Especialidades Outras
verticais



Nossa Estratégia e Beneficios (> Clearsale

Nossa Estratégia

Plano de Equilibrio Brasil

Componentizacao

Plano de Equilibrio Internacional

Restruturacdo Estratégica / Simplifica

Captura de beneficios
da Restruturacao

Beneficios da nossa estratégia

Desalavancagem da Movimento tfransitério - Receita E-commerce BR'
Porifolio mais empresa, especialmente Escalabilidade com
diversificado e resiliente em um cendrio macro rentabilidade
desafiador

Reducdo de dependéncia “ aht” Componetizacdo possibilita
dos maiores clientes Peoplelight venpdo e procducépo mais
répida e com maior
margem

Reposicionamento de
produtos e solugdes em
clientes de base

Reducdo do nivel estrutural
de custos fixos e despesas

Reposicionamento de
Destravar mercado produtos e solugoes em

enderecdvel com mais . " ~ clientes de l:_>ose~vicx
crescimento (nova Simplificacdo e foco componetizacdo

S 3722 2723 3723

- Nova economia (Produtos Real Time e maior margem) - Outros
- Grandes Mkt Places

(1) NGo considera chargeback e sucess fee

Foco em sustentabilidade do negdcio e geracao de caixa



Destaques

PERFORMANCE

BU
E-commerce
Global

(O ClearSale

App Fraud
&
New Ventures

'

v' Lancamento efetfivo de Produto
de prevencdo a disputas para
emissores com primeiro cliente
faturando

v' Contrato assinado com grande
adquirente para solucdo em Link
de pagamentos

v Rollout de 2FA via Whatsapp e link
com biometria com 15 dos 20
maiores clientes em producdo
e/ou integracdo

N

v 30 clientes fechados para
solucdo da Resolucdo no.é
do Banco Central

v Embedded Finance
» Primeiro grande emissor
para a solucdo de ITP e
novos produtos sendo
lancados

Aprovacdo Automdtica, Aprovacdo Total e Chargeback

DADOS E } Migracdo para a plataforma Flow sem comprometer indicadores de:

GROWTH }

Foco em link de pagamentos, componentes digitais, redesenho de solucdes
em App Fraud e novo Score de Crédito Comportamental

CORPORATIVO } Reestruturacdo Estratégica Organizacional



" IRES

lu LH

ULTADOS FINANCEIROS -
3723 | 9/\/@3 N

() ClearSale

intelligence to move_




EVENTOS NAO RECORRENTES

-~

.

%

Adequacao do
Spam de gestao

Reestruturacao Organizacional

estrutura;

©®

Downsizing de
contratos.

~

Foco Simplificacdo da

/

wpactos

Rescisoes e Renegociagoes
(~9% do quadro/15% da folha de ago/23)

« Custos: -RS 10,2 mn
 Despesas: -RS 4,9 mn

@ ClearSale

-

.

Crédito de Impostos

Lei do Bem

(referente ao ano
Evento recorrente

2022);

, MAas

pontualmente reconhecido

no 3723

~

Incorporagado Beta

Learning.
+R$ 15,9 mn a serem

reconhecidos em 5 anos

/

wpactos

Créditos

+RS 11,2 mn (Lei do Bem)




INDICADORES OPERACIONAIS () Clearsale

ARR Venda Nova Total

R$ mn
Churn e Churn Rate Anualizado Total 451%—)
R$ mn, %
141,3
+121,20%—|—+H,32%1 97 4
2,2% o . .
e Lifetime teorico 549
46 anos 37.1 493 ‘
05 % == N
ex-encerramento 3122 1723 2723 3123 9M22 9M23
de atividade
2022 9M23 . L
E-commerce Brasil DistribuicGo ARR Venda Nova E-commerce
== Churn Rate Anualizado (%) 22'2%1 BR - 9M23
I Churn Financeiro Anualizado
27.8 Servicos Digitais e Real Time
-4,8% | -55,8% 22,7
‘ 14,7 1 28%
Clientes 68 66 6 72%
#, % Outros
3722 1723 2723 3123 9M22  9M23
i Application Fraud 87:3%
E-commerce Internacional pplication Frau 1
|--33,1% 106.0
219.8% 42,9%
1.3 1 63,3
I—-62,5%—|'-23,7%1 75 472
30 A7 258 330
! ] ,6 1 ,2 ]4,8
3722 1723 27123 3123
Ml Ciientes Application Fraud B Clientes e-commerce Brasi 3122 1123 2123 3123 9M22  9M23 3122 1123 2123 3123 9M22  9M23
I Clientes e-commerce Internacional 8
M otal 1M App Fraud I E-commerce Int. @ E-commerce Br



@ ClearSale

RECEITA LIQUIDA

E-commerce Brasil

+6 5%
Receita Liquida Total (RS mn) -9.0%
21 3 0 226 8 . .
+3 3% -5,4% Reducdo da dependéncia de grandes
1 I_ varejistas
358 g 3705 81,0 78,5 743 Crescimento em outras verticais
Menor ticket médio e maiores margens
_8 4% N N =
3122 2723 3723 o9M22 9M23
57% I E-commerce Br (R$ mn)
130 2 126 6 1193 E-commerce Internacional
'4'572:1'§;j§;7;:> +16,2%
3122 2123 3123 OM22 9M23 -20,0% I_ 1 = Limpeza de base de clientes visando
T SR - I_ 1 45,4 52,8 maior rentabilidade
16,3 19.3 15,4
3122 2123 3723 9M22 9M23
Representatividade - 3123 o
E-commerce Int (R§ mn) ¢ ) Crescimento y/y em USD
Application Fraud
-8,8% |__9,4% Base impactada por restricao de
+2.9% 1003 crédito .
I‘ / 90,9 v’ Concentrada em 2 clientes
Prospeccdo de novos negécios
-32'8 -28'7 -29’6 . l resiliente
— 0123 — OM22 OM23 Redesenho de produtos de base
Il Application Fraud I E-commerce Br Il Application Fraud (R$ mn)
9

E-commerce Int (real)



CUSTOS E DESPESAS RECORRENTES (> ClearSale

Redugcdo em custos e despesas recorrentes de RS 17,1 mn no acumulado ano

Custos e Despesas Recorrentes’ (ex depr.)
R$ mn; %

—-42%—
405,8
388,6 | 83% |

l +3,9%

3122 17123 2123 3723

Il Despesas Recorrentes ex-PLR [l Custos Recorrentes ex-PLR Ml PLR 1 _, Custos e Despesas ex-PLR

(1) Ajustes de Rescisdes (2022 e 2023), Downsizing de contratos (2023), Aquisicdo Patente Internacional (2022), Ajuste ISS (2022), Devolucdo do prédio (2022), Incentivo de Longo Prazo (2022 e 2023) e Baixa de imobilizados (2023) 10



LUCRO BRUTO E EBITDA RECORRENTE (> ClearSale

Manutengao de Margem EBITDA BR positiva

Lucro Bruto e Margem Bruta Recorrentes’ EBITDA Recorrente e Margem EBITDA Recorrente?
R$ mn; % R$ mn; %
Brasil 50,2% 4277 Brasil 16.7%
Total 47.7% e 42,5% 39,5% . 2%  04% 0,3% 0.6%
\/4] 9% 38 5% 35,5% / gg'?z Total 8.5% \/’_0,9%— 3.7% -6,6% I %
Q C % o , 7o) / ’ o B /

Int.  30,2% 36,1% R 34,3% -10,1% 8.0% 30.4% -13,1% -4,9%
32,3% Int.  -48,3%

259% T 150% 7 38,0%

-76,4%
2,5%
+21 ,0
j -15,5
144,1 v
123 1 11,1
|_ -3.3 +28.,8 j
-16,1 |_
¢ 1 jl = .
62,1 531 126 4,4
45/ ] . 4610 - ] 8,2
. . -46,9
3122 1123 2123 3123 oM22 oM23 3122 1123 2123 3123 9M22 9M23
(1) Ajustes de: Rescisdes (2022 e 2023), sem depreciacdo (2022 e 2023); (2) Ajustes de Rescisdes (2022 e 2023), Aquisicdo Patente Internacional (2022), Ajuste ISS (2022), Devolucéo do prédio (2022), 1 1

Incentivo de Longo Prazo (2022 e 2023) e Baixa de imobilizados (2023)



FLUXO DE CAIXA, INVESTIMENTO E ENDIVIDAMENTO (O ClearSale

Fluxo de Caixa Operacional . Fluxo de Caixa de Financiamento
R$ mn : | R$ mn
, 331
5.8 | : 67.8 505 .
I 1 , 1
6.1 6.2 5 i | 42,1 33,5 | |
I I m— : ! : |
T B
I ! -13,1 e e . : :
| 264
I_ ________ 1 I 1
48,4 41,3 | :
3122 1723 2123 3123 IM22 9M23 3722 1723 2723 37123 OM22 | OM23
T I
B Caixa Operacional I Amortizacdo de Dividas — Divida Bruta ex-arrendamentos
Fluxo de Caixa Investimentos Caixa Liguido
R$ mn R$ mn
445,3 414,8 397.6 369.9
263 280
3122 1723 2123 3123 3722 1723 2123 3123
Il M&A/Outros Imobilizado

B Caixa Liquido
M Licencas e Aquisicdo de Software [l Desenvolvimento 4

12
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MARKET DYNAMICS () ClearSale

BR E-commerce GMV dynamics: positive x negative trends

Underpeformers ; Ovutperformers

GMV 6M23 ° @
(R$ bn)

56.8%

29.3% 28.8%

Annual 9.8%

growth i Z 6.0%
(6M23 x 6M22) R R

-8.5%

Total (ex-Meli) Mkt Places Apparel Real Estate Subtotal Pharma Food Specialties Subtotal
(ex-Meli) 1

Source: Investor Relations Reports of listed companies



Our Strategy and Benefits (O Clearsale

Our Strategy

Brazil Equilibrium Plan

Componentization

International Equilibrium Plan

Strategic Restructuring

Capturing
Restructuring benefits

Benefits of our strategy

Company’s Transitory movement - E-commerce Revenue BR'
A more diverse and delevarage, especially Scalability with Repr. Revenue (%)
resilient portfolio in a challenging macro profitability
scenario

Reduced dependence

Componentization
on the largest customers

enables faster sales and
production with higher
margins

People light

Repositioning products Reduction of the
and solutions for current structural level of fixed
customers costs and expenses

Repositioning products
Unlock addressable and solutions for current
market with higher Simplification and focus customers
growth (new economy)

3Q22 2Q23 3Q23

I New economy (Real Time products and higher margins) Il Others Physical goods
Focus on business sustainability and cash generation M Lorge Retailers
(1) Does not consider chargeback and success fee




Highlights

PERFORMANCE

BU
E-commerce
Global

(O ClearSale

App Fraud
&
New Ventures

'

v' Launch of a dispute prevention
product for issuers with it's first
acquired customer

v' Contract signed with large
acquirer for Payment Link solution

v' 2AF rollout via Whatsapp and
biometrics link with 15 of the 20
largest customers in production
and/or integration

N

v' 30 customers at Central
Bank’'s Resolution no.6
solution

v Embedded Finance
= First major issuer for ITP
solution and new
products being launched

Approval, Total Approval and Chargeback

DATA AND } Flow's platform migration without compromising indicators of: Automatic

Focus on payments link, digital components, redesign of App Fraud solutions

GROWTH } and new Behavioral Credit Score

CORPORATE } Organizational Strategic Restructuring
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NON-RECURRING EVENTS

-~

%

Spam
management’s
adequacy

.

Strategyc Restructuring

Focus Structure’s
simplification
Contract
downsizing

/

\npacts

Terminations and Renegotiations
(~9% of the headcount/15% of the payroll)

Costs: -RS 10.2 million
Expenses: -RS 4.9 million

@ ClearSale

-

.

Tax Credit

Lei do Bem
(related to 2022)

Recurrent event, but

pucntually recognized in
3Q23

Beta Learning

incorporation
+R$ 15.9 mn to be
recognized in 5 years

~

/

\npacts

Credits

¢ +RS 11.2 million (Lei do Bem)




OPERATIONAL INDICATORS () Clearsale

ARR New Sales

R$ mn
Churn and Annualized Churn Rate Total 45.1%
R$ mn, % j
141.3
121 .2%—|— 11.3%
2.2% Theoretical 39
— Lifetime 493 -
1.4% 1.0 46 years 248 -37'] - .
0.5 1.6%
ex-activity closure 3Q22 1Q23 2Q23 3Q23 9M22 9M23
2022 9M23 .
E-commerce Brazil E-commerce BR ARR New Sales Distribution
== Churn Rate (%) 22.2% 9IM23
I Financial Churn 1
27.8 Digital Services and Real Time
-4.8% | -55.8% 22.7
‘ 14.7 1 28%
Customers 68 6.6 65 72%
#, % Others
3Q22 1Q23 2Q23 3Q23 9M22  9M23
E-commerce International Application Fraud 67.3%1
|--33.1% 106.0
219.8% 42.9%
1.3 1 63.3
-62.5% -23.7% i
| | 3 71 7.5 47.2
3o A7 258 330
. 1.6 12 14.8
3Q22 1Q23 2Q23 3Q23 )
Bl Application Fraud Clients B tcommerce Brazil Clients 3Q22  1Q23  2Q23  3Q23 9M22  9M23 3Q22  1Q23  2Q23  3Q23 9M22  9IM23
I E-commerce International Clients 8
M otal 1M App Fraud I E-commerce Int. [ E-commerce Br



NET REVENUE

Total Net Revenue (RS mn)

[+3.3%1

3588 3705
- 8.4%
‘ [-5.7%
130.2 1266 1193
3Q22 2Q23 3Q23 9M22  9IM23

I Total Net Revenue

Breakdown - 3Q23

Il Application Fraud I E-commerce Br
E-commerce Int (R$)

E-commerce Brazil

+6.5%
-9.0% I_ 1
213.0 226.8

3Q22 2Q23 3Q23 IM22 9M23

+188%
+'|6.271
45.4 52.8
16.3 19.3 15.4
322  2Q23  3Q23 9M22  SM23

0 Y/y growth in USD

Application Fraud

- 8.8% )
r 9.4%
|‘+2°9% 100.3 90.9
32.8 28.7 29.6 . l
I EE .
3Q22 2Q23 3Q23 9M22 9M23

Il Application Fraud (R$ mn)

@ ClearSale

Controlled revenue reduction with
reduced dependence on large retailers
Representative growth in “new

economy”
Lower average ticket and higher margins

= Cleaning the customer base focusing
in profitability
= Seasonal effect (Hot Sales in 2Q23)

= Base impacted by credit restrictions
v’ Concentrated on 2 clients

= Resilient new business prospecting
= Current customers product redesign




RECURRING COSTS AND EXPENSES (> ClearSale

Yearly reduction in §M23 recurring costs and expenses of RS 17.1 mn

Recurring Costs and Expenses’ ( ex depr.)
R$ mn; %

—-42%—
405.8
388.6 | 837 |

l +3.9%

3Q22 1Q23 2Q23 3Q23

Il Recurring Expenses ex-PPR [ Recurring Costs ex-PPR [l PPR I _\ Costs and Expenses ex-PPR

(1) Termination Adjustments (2022 and 2023), Contract Downsizing (2023), International Patent Acquisition (2022), ISS Adjustment (2022), Return of the building (2022), Long-Term Incentive (2022 and 2023) and Write-off of fixed assets (2023)

10



GROSS PROFIT AND RECURRING EBITDA

Bra

Recurring Gross Profit and Gross Margin'’
R$ mn; %

zil 50.2%
42.7%

Total 47.7% 42.5% 39.5%
\/ 4] z% —_—

Int.

389%—no 38.5%

Maintenance of positive BR EBITDA Margin

385k 3917
/ 1/

42.6%

30.2% 36.1% 34.3%
32.3%
259% T 1597
2.5%
+21 1 j
144.1
]23 0
¢ -16.0
-7.1 jl

62.0 531

45.1 . 46.0
3Q22 1Q23 2Q23 3Q23 9M22 9M23

(1) Adjustments for: Terminations (2022 and 2023), without depreciation (2022 and 2023); (2) Termination Adjustments (2022 and 2023), International Patent Acquisition (2022), ISS Adjustment (2022),

Return of the building (2022), Long-Term Incentive (2022 and 2023) and Write-off of fixed assets (2023)

EBITDA and Recurring EBITDA Margin?

R$ mn ;%
Brazil 16.7% 1 2% %
2% 0.4% 0.3%
Total 8.5% %—0.9%— -3.7%
- A -8.0%
10.1% -30.4%
Int. -48.3%

-76.4%

@ ClearSale

3Q22 1Q23 2Q23 3Q23

6.6% 0.6%
—
—

13.1% -4.9%

57.7% -38.0%

|_ +28.8—¢
-18.2
-46.9
IM22 9IM23

11



CASH FLOW, INVESTMENT AND DEBT

@ ClearSale

Operating cash generation of R$33.1 million in the year

Operating Cash Flow

R$ mn : |
| 33.1 !
25.8 ! :
: :
6.1 6.2 19 : |
I | —— : '
: :
| 1
: :

484

3Q22 1Q23 2Q23 3Q23 9M22 9M23

B Operating Cash Flow

Investments Cash Flow
R$ mn

239 -21.3 |
263280 1372
Q22 @23 2623 3Q23 IM22 | 9M23
Bl M3A/Others Immobilized 7777

I Licenses and Software Acquisition [l Development

Financing Cash Flow

R$ mn
67.8 505 . ey
. I I
42.1 33.5 | |
i T . ; |
13,1 -8.8 -8.4 -9.3 : |
264
! 1
-41.3 :
3Q22 1Q23 2Q23 3Q23 IM22 | 9M23 i
I Amortization of Debts — Gross Debt ex-leases
Net Cash
R$ mn
4453
4148 397.6 3699
3Q22 1Q23 2Q23 3Q23
B Net Cash

12
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