@ ClearSale

T24 | 2024

25 de Margo de 2025, >




) EERREREES ]
8 E[bw“i‘[bd) + . ‘DESTAQUES ESTRi\T’EGICCiS ol

AT24 | 2024

|

@ ClearSale




DESTAQUES ESTRATEGICOS

Combinacado de negocios com Serasa Experian

Assinatura do
Merger
Agreement

Aprovacado
CADE

03/10/24 04/10/24  27/11/24

Fato Relevante

Classificagdo - Restrito | Classification - Restricted

22/12/24

Materiais AGE

13/03 a
14/01/25 19/02/25
Ly Ay 19/03/25

RCA Confirmatoéria

+ Cumprimento de condigoes
suspensivas

+ Confirmacdo de
manvuteng¢ao de prego

+ Definicdo de relagao de
troca de BDRs

@ ClearSale

Pagamento da
parcela em
dinheiro (Opgdo 1
e 3)

Closing

25/03/25 01/04/25 02/04/25 11/04/25

Resultado do
periodo de
escolha

Inicio negociagdo
das BDRs
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INDICADORES OPERACIONAIS

Churn e Churn Rate Anualizado Total 23.37%
rs-~—=-=T==-=-= +
L de B ! R$ mn, , Oﬁ
|_ no nemacional_! A ‘
Int.  23,4% 21,5% 6,9
Total 4,5% 52% 0.7
BR 1.9% 3,0%

Lifetime tedrico
19 anos
2023

Transacional Brasil (e-commerce)

2023 2024

I Cchurn Financeiro Int. [ Churn Financeiro BR

Clientes’
#, %
2023
| Sl v Transacional Internacional (e-commerce)
7.158 7.067 7.255 7.374 7.262

+56.8%——)
‘ 1,1
0.7 o

0,0

4123 1724 2124 3124 4124 2003 2004

Il Clientes Application Fraud

(1) Clientes: Considera o total de iniciativas ativas
fransacionalmente, podendo haver, duas ou mais iniciativas
ativas por cliente.

I Clientes Transacional Internacional (e-commerce)
I Clientes Transacional Brasil (e-commerce)

@ ClearSale

MRR Venda Nova
R$ mn

- 2
Recorrente nGdo mensal

I Recorrente Mensal Total
ARR Recorrente
I Transacional BR (e-commerce)

RS89,6 mn

I Transacional Int. (e-commerce)

Il Application Fraud

Application Fraud

li +37,6% —;
5,1

3,7 1,8
0,6 -
2023 2024

(2) Recorrente mensal: previsibilidade mensal de consumo
Recorrente ndo mensal: consultas em batch, contratos em lote e
consultas para limpeza de base (sem previsibilidade mensal de consumo)
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INDICADORES OPERACIONAIS

Receita Bruta Venda Nova

R$ mn
Churn e Churn Rate Anualizado
fo==—=======
Limpeza de Base ! R$ mn,
:_ no Internacional _ ;I $ % TOfCI| +36,4%j
Int. 23,4% 21,5% 72,9
Total 4,5% 52% 212 Recorrente ndo mensal
53,4 G
BR 1,9% 3,0% ’ I Recorrente Mensal Total

+20,4% 8,1
Lifetime teérico |_ j B Transacional BR (e-commerce)
25,3
17.anos 221;;) 58 I Transacional Int. (e-commerce)
n m I Application Fraud

4123 4124 2023 2024
Transacional Brasil (e-commerce)

2023 2024
+41,0% j
I churn Financeiro Int. [ Churn Financeiro BR |/ 230
0,3
+20,7% 16,3
[ I 0.4
Clientes’ 7.3 03
0,3 : 15,9
#, %
4723 4724 2023 2024
| +1 ,5% *
7.158 7.067 7.255 7.374 7.262 Transacional Internacional (e-commerce) Application Fraud
+29,4%1 +35,2% —¢
43,2
+31 ,6%1 [ 8'8 31[
52 . ,
I_ 0.0 |—+'I7,9%—$ 77 20,8
4723 1724 2724 3124 4724
Clientes Application Fraud 2.0 5,5 ,
I Clientes Transacional Internacional (e-commerce) _h m

4723 4724 2023 2024 4723 4724 2023 2024

I Clientes Transacional Brasil (e-commerce)
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vV
R EC ElTA I—l Q U | DA Movimento tfransitorio - Receita Transacional BR

Transacional Brasil (e-commerce)
(e-commerce)

Crescimento Y/Y

102%
!

Receita Liquida Total (RS mn) 29%
‘ +19 9% 310 O 278 5 1724 -43,9%
2724 -40,6%
/// .5, 83,2 67,4 80,8

1% 41%  -30% | 5.9% I BN 3124

-10,4% /
9041 4746 4123 3124 4724 2023 2024 4124 -8,4%

I Transacional Br (e-commerce) (R$ mn) Il Grandes Mkt Places

111,6 1189 114,4 1297

207%
-14,7% = L i i
1124 2104 3104 4704 2023 2004 [ 7% L|m.peza de b'a'se de clientes visando
maior rentabilidade
B ReceitaTotal (R$ mn)  — Var. y/y 719 61,3 = Churn de cliente relevante
19,1 13,7 17,0 /
4723 3124 4724 2023 2024
Representatividade - 2024
Transacional Int (e-commerce) (R$ mn) & variagdo y/y em USD
Application Fraud
+10, 3%
+1,9%
‘ 4%i ‘ 122,2 ]34 8 Componetizacdo e redesenho de
produtos de clientes de base
31 3 33 4 3] 9
I Transacional Br (e-commerce) 4T23 3T24 4T24 2023 2024
Application Fraud
Bl Appiication Frau I Application Fraud (R$ mn) 7

Transacional Int. (e-commerce)
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CUSTOS E DESPESAS

Reducdo anual em custos e despesas de RS 41,1 mn em 2024 ou de RS 47,9 mn desconsiderando ILP?

Custos e Despesas’
R$ mn; %

RS mn; % 4124 3724 4723 | QoQ YoY 2024 2023 YoY
Custos 672 691 691 27% 28% 2624 2997 -12.4%
Despesas 436 493 466 -11.6% -64% 1872 2089 -104%

Subtotal’ 110,8 1184 115,7  -64% -42% 449,6 508,6 -11,6%
oL 12 62 59 +796% +885% 309 198 +558%

Subtotal” 122,0 124,6 121,7 -21% +0,3% 480,5 5284 -91%
ILP 3.4 4,7 3,1 -28,4% +9.3% 21,9 15,1 +45,3%

Total 1254 1293 1248  -31% +0,5% 502,5 543,5 -7,6%

4723 1724 3124 4724 2023

PLR Il Despesas ex-ILP Ml Custos MILP () variacdo ex-ILP

Classificacdo - Restrito | Classification - Restricted (1) Excluindo depreciacdo. (2) As despesas com *ILP ndo representam impacto de caixa.



LUCRO BRUTO E EBITDA

Incremento anual de RS 18,4 milhoes de EBITDA ex-ILP em 2024

@ ClearSale

Margem Bruta’

%
47,7%
sy 157 g
e 40,9% m@% 40,4% <437%
BR e 40,6% 3237/ o 7/ 43.7%
0.6% 32,37 40,8%
351% = 359% g0 07’\\'/42'3%
Total ’ <57° 33.5% 36,3%
29.7% ' 29 6%
6.0%
2,5%
o 1123 2123 3123 4123 1124 2124 3124 4724
nr.
Lucro Bruto'
R$ mn
I -4,4 !
437 514 55 80 455 508 45 966

44,1%

38,1% —41,0%

26.5% /32,3%

2023

42,3%

2024

|— +2,5 1

192,0

194,5

1723 2T23 3123 4723 1724 27124 3724 4724

(1) Ex-Depreciagdo (2023 e 2024)

Classificacdo - Restrito | Classification - Restricted

2023

2024

Margem EBITDA

%
12,7%
1.5% 17%  65% 61%
BR 00% ————_140% 4,2%
ex-ILP -8.0% 128%
-32,1% 351%
76,4% L
Int. -68,9%
_ 8,9%
ex-ILP D 59%
2,5% N -9.0% 3,3%
-11,0% '
Total 214 9;77_/-2’6%\7]@)% -6,1% 8.7%
ex-ILP e LR 131%
Total 22.2%
1T23 2723 3T23  4T23 1T24 2T24 3T24 4724
EBITDA 43
R$ mn
$ , -4,6 1

0,4 —3.5%

31,6% -33,3%

4 8%
78— %

2023 2024

1723 2123 3123 47123 1724 2124 3124 4724

B EBITDA ex-ILP e L

=181 -27.9
-39.4
2023 2024

) variacdo ex-ILP



FLUXO DE CAIXA, INVESTIMENTO E ENDIVIDAMENTO

Fluxo de Caixa Operacional

R$ mn

25,5

29,5
22,7

PLR 2023 16,8

R$ 20,6 mn

-7,0
1723 2123 3723 4723 1124 2124 3724 4724

I Caixa Operacional

Fluxo de Caixa Investimentos

R$ mn
=
E3¥7
-23,8
-23,0
-32,7

1723 2123 3123

Il M&A/Outros

-18.1

4723 1124 2724 3724 4724

Imobilizado

I Licencas e Aquisicdo de Software [l Desenvolvimento

: Fluxo de Caixa Gerencial: Amortizacdo de Leasing para Caixa Operacional. E desconsidera variagcdo de aplicacdes financeiras no Caixa de Financiamento;

Classificacdo - Restrito | Classification - Restric?@

agamento de PLR referente ao exercicio social de 2023

@ ClearSale

Geracao de Caixa Operacional de RS 62,0 milhoes em 2024

Fluxo de Caixa de Financiamento

R$ mn

50,5
42,1 33,5 25,1 17,7 11,6 4,2 1.7

-5.4

-6,2

-7.0
-8,5 -8,4 -8,3 -8.0
1723 2723 3723 4723 1724 2124 3124 4724
Il Amortizacdo de Dividas (principal) — Divida Bruta ex-arrendamentos
Caixa Liguido
R$ mn PLR 2023
R$ 20,6 mn

|——16,7—“—-21,4 11,1 +10,0 24,7 -
4184 4017 /R R RSP PR
, 3802 3691 3791 3544 3590  357,8

1723 2723 3723 4723 1724 2724 3124 4724

I Cuaixa e Aplicacdes [l Divida Bruta

10
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CONSIDERACOES FINAIS

@ ClearSale

Principais Fatos ClearSale

Diversificamos nossa receita e reduzimos a

dependéncia de grandes market places
Otimizamos nossa estrutura € modelo de
trabalho

Investimos em tecnologia e
incrementamos € componentizamos Nosso

portfélio de produtos

° Redesenhamos nossa estratégia

0 Reposicionamos nossa marca
° Estabilizamos a queima de caixa

Estamos prontos para voltar a crescer com
rentabilidade

Classificagdo - Restrito | Classification - Restricted

13
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@ ClearSale

Reconciliacdo ajuste de ILP em resultados

Incentivo de Longo Prazo (ILP) - RS mn 1124 2124 3124 4124 2024 Referéncia DF
Equity Swap 1.4 0,0 0,0 0,0 1.4 Nota explicativa - Instrumentos financeiros derivativos
Saldrios e Beneficios a pagar 0,0 2.8 0,0 0.3 3.1 Demonsiragdes dos fluxos de. caixa - Salarios
encargos sociais
Despesa de pagamento baseado em acdo 1.3 6,3 3,6 5,6 16,8 Demonsiracdes dos fluxos de caixa - [zespeso de
pagamento baseado em a¢cdo
Provisdo para encargos de pagamento baseado em 0.4 17 10 25 046 Demonstragoes dos fluxos de caixa - Provisdo para
acodes ’ ’ ’ ! ’ encargos de pagamento baseado em acdes
Impacto ILP 3.1 10,7 4,7 3.4 21,9

Os indicadores de Despesas e EBITDA sdo ajustados pelos Programas de Incentivo de Longo Prazo (ILP) assim como da depreciagdo e da amortizagdo, a exclusdo de ambos tem como objetivo ajustar os indicadores financeiros

por_? melhor epresen’ro&o pcﬁﬁenciol d% eracdo bruta de caixa. Os beneficios advindos dos programas estdo condicionados ao desempenho e/ou ao preco da acdo e, portanto, sdo fratados como provisdes, sem efeito caixa, 15
Clasgifirasaeiniasisite bClass R, Eﬂf&?ﬁ%‘#ﬂe com a depreciacdo e a amortizacdo, que também ndo representam efeito caixa, sdo excluidos dos indicadores financeiros.
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STRATEGIC HIGHLIGHTS © Clearsale

Business combination with Serasa Experian

Signing of the Payment of the

Merger CADE Approval EGM Approval Selection Period Closing insiol[ment in cash
Agreement (Option 1 and 3)

03/10/24  04/10/24 27/11/24 22/12/24 14/01/25 19/02/25 1‘3//(?3?/1205 25/03/25 01/04/25 02/04/25 11/04/25

Result of the Beginning of
selection period trading of BDRs

Material Fact EGM Materials Conﬁrmqfory BDM

+ Compliance with precedent
conditions

» Price Maintenance
Confirmation

+ Definition of BDR exchange
ratio

Classificagdo - Restrito | Classification - Restricted
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OPERATIONAL INDICATORS

Annualized Churn Rate Total 23.3%
M “Base cleaning at ! R$ mn +93.57% v
|_ the infemaional_! A ‘
Int,  23.4% 21.5% 69
Total 45% 5.2% 0.7
BR 1.9% 3.0%

Theoretical
Lifetime
19 years

2023

Transactional Brazil (e-commerce)

2023 2024

I Financial Churn Int [ Financial Churn BR

Customers !

#, %
2023
| +1.5% v Transactional International (e-commerce)
7158 7,067  7.255 7,3 7,262
1,407 +56.8%———
‘ 1.1
0.7 0.0
0.0
4Q23 1Q24 2Q24 3Q24 4Q24 2023 2024

Il Customers Application Fraud
(1) Customers: Considers the total number of transactionally active

I Customers Transactional International (e-commerce) P R
initiatives, and there may be two or more active initiatives per customer

Il Customers Transactional Brazil (e-commerce)

@ ClearSale

MRR New Sales
R$ mn

Non-monthly recurring

I Monthly recurring z

Recurring ARR
I Transactional BR (e-commerce)

RS89,6 mn

I Transactional Int. (e-commerce)

Il Application Fraud

Application Fraud

li +37.6%—¢
5.1

3.7 1.8
0.6 -
2023 2024

(2) Monthly recurring: monthly predictability of consumption Non-monthly recurring:
batch queries, batch contracts, and queries for base cleaning (no monthly consumption 5
predictability) )



OPERATIONAL INDICATORS

Annualized Churn Rate
R$ mn, %

Ir Base cleaning at !

1 the International J'

Int, 23.4% 21.5%
Total 4.5% 5.2%
BR 1.9% 3.0%

Theoretical
Lifetime
19 years

2023 2024

I Financial Churn Int [ Financial Churn BR

Customers !

#, %
+1.5

| % }
7,255 7,374 7.262

4Q23

1Q24 2Q24

3Q24

4Q24

Il Customers Application Fraud
I Customers Transactional International (e-commerce)
Il Customers Transactional Brazil (e-commerce)

Gross Revenue New Sales

@ ClearSale

R$ mn
Total +36.4%—)
|/ 72.9
21.2 Non-monthly recurring
53.4 : )
I Monthly recurring
+204%— 8.1
|_ M Transactional BR (e-commerce)
21'0 25-3 .
>3 5.8 M Transactional Int. (e-commerce)
n m I Application Fraud
4Q23 4Q24 2023 2024
Transactional Brazil (e-commerce)
+41.o%j
|/ 23.0
0.3
+20.7% 16.3
7%, i
8.8
7.3
4Q23 4Q24 2023 2024
Transactional International (e-commerce) Application Fraud
+29.4%1 +35.2%—¢
43.2
+31.6%1 [ 6.8 31[
: A : 20.8
I_ |— +17.9% —* 77
3.0
3 1.4 13.5
3 2.0 R 24.2
_ T
4Q23 4Q24 2023 2024 4Q23 4Q24 2023 2024



@ ClearSale

N ET R Ev E N U E Transitory Movement - Transactional Revenue BR

Transactional Brazil (e-commerce)
(e-commerce)

10 2% Y/Y growth

Total Net Revenue (RS mn) 2.9%
‘ +19 9% 310 0 278 5 1Q24 -43.9%
2Q24 -40.6%
0 1% 3. -5. 83.2 67.4 80.8

1w  41%  -30% | 5 9%¢ . = 3Q24

-10.4% /
504.1 4744 4Q23 3Q24 4Q24 2023 2024 4Q24

I Transactional Br (e-commerce) (R$ mn) Il Lorge Mkt Places

111.6 1189 114.4 129.7

= Cleaning of customer base aiming at

1Q24 2Q24 3Q24 4Q24 2023 2024 L
greater profitability
I Total Net Revenue (R$ mn) — Var.yly = large customer churn
19.1 13.7 17.0 4
4Q23 3Q24 4Q24 2023 2024
Breakdown - 2024 :
Transactional Int (e-commerce) (R$ mn) y/y variation in USD

Application Fraud

+10. 3%
+1,9%

-4.4%

I_ . l customer products
31.3 33.4 31.9 /
I N .

I Transactional Br (e-commerce) 4Q23 3Q24 4Q24 2023 2024

Il Application Fraud
Transactional Int. (e-commerce)

Componetization and redesign of base

Il Application Fraud (R$ mn) 7



COSTS AND EXPENSES (> ClearSale

Yearly reduction in costs and expenses of RS 41,1 mn in 2024 or RS 47,9 mn excluding LTI?

Costs and Expenses’
R$ mn; %

RS mn; % 4Q24 3Q24 4Q23 : QoQ YoY 2024 2023 @ YoY

Costs 672 691 691 -27%  -2.8% 262.4 299.7 -12.4%

Expenses 43.6 493 46.6 -11.6%  -6.4% 187.2 208.9 -10.4%

Subtotal' 110.8 1184 1157 -6.4% -4.2% 449.6 508.6 -11.6%

PPR 112 62 5.9  +79.6% +88.5% 30.9 19.8 +55.8%

Subtotal” 122.0 1246 121.7 -21% +03%  480.5 528.4 -9.1%

LTI 3.4 4.7 3.1 -28.4%  +9.3% 21.9 15.1 +45.3%

. Total 1254 129.3 1248 -31% +0.5%  502.5 543.5 -7.6%

4723 1724 2724 37124 4724 2023
PPR M Expenses ex-LTI Ml Costs M LT ) var, ex-LTl

Classificacdo - Restrito | Classification - Restricted (1) Excluding depreciation, Expenses with *LTI do not represent cash impact,



GROSS PROFIT AND EBITDA

Annual improvement of RS 18.4 million in EBITDA ex-LTl in 2024

@ ClearSale

Gross Margin’

%
47.7%
57 % 43.7%
4 40.9% mma% 40.4% <437%
BR ° 40.6% 323%/ o 7/ 43.7%
35.1% /38.9%\3007’w423%
Total <70 33.5% 36.3%
29.7% 29.6%
6.0%
2.5%
o 1Q23  2Q23 3Q23 4Q23 1Q24 2Q24 3Q24  4Q24
nt,

Gross Profit!
R$ mn

437 514 4eq 010 455 508 45 566

440% e A23%
38.1% — 41.0%

26.5% /32.3%

2023 2024

|— +2.5 1

192.0 194.5

1Q23 2Q23 3Q23 4Q23 1Q24 2Q24 3Q24 4Q24
(1) Ex-Depreciation (2023 e 2024)

Classificacdo - Restrito | Classification - Restricted

2023 2024

EBITDA Margin
%

12.7%
% 7% 6.5% 6.1%

-1
BR  00% ———— _140% 4.2%

ex-ILP -8.0% -12.8%

-35.1%

-76.4% AL
Int, -68.9%
_ 8.9%
ex-ILP D 5 0%
2% 6.6% w3'3%
-11.0%
Total 214 ;)Z_/-2'6%\7]@)% -6.1% 8.7%
ex-ILP e o7/ 213.1%
Total 22.2%
1023 2023 3Q23 4Q23 1Q24 2Q24 3Q24 4Q24
EBITDA ‘43
R$ mn

f -4.6 1

0.4%——3.5%

31.6% -33.3%

41 3%

Te— %

2023 2024

1Q23 2Q23 3Q23 4Q23 1Q24 2Q24 3Q24 4Q24
B EBTDA ex-LT [0 L (0 Var exLTl

-15.1 -27.9
-39.4
2023 2024



CASH FLOW, INVESTMENT AND INDEBTEDNESS

Operating Cash Generation of RS 62.0 million in 2024

Operating Cash Flow

R$ mn

29.5

25.5

PPR 2023
R$ 20.6 mn

-7.0
1Q23 2Q23 3Q23 4Q23 1Q24 2Q24

B Operating Cash Flow

Investments Cash Flow

R$ mn
=
E3Y7
-23.8
-23.0
-32.7

1Q23 2Q23 3Q23 4Q23 1Q24 2Q24

Il M3&A/Others Immobilized
I Licences and Software Acquisition [l Development

22.7

3Q24

3Q24

16.8

4Q24

-18.1

4Q24

@ ClearSale

Financing Cash Flow

R$ mn

50.5 427

33.5 25.1 17.7 11.6 4.2 1.7

-5.4

-6.2

-7.0
-8.5 -8.4 -8.3 -8.0
1Q23 2Q23 3Q23 4Q23 1Q24 2Q24 3Q24 4Q24
Il Amortization of Debts — Gross Debt ex-leases
Net Cash
PPR 2023
R$ mn R$ 20.6 mn

|——16.7—“—-21.4 11 +10.0 -24.7 -
a8a o, TR e s
. 380.2 369.1 379.1 354.4 359.0

1Q23 2Q23 3Q23 4Q23 1Q24 2Q24 3Q24 4Q24

M Net Cash B Gross Debt

Classificagdo - Restrito | Classification - Restricted Note: Managerial Cash Flow: Amortization from Leasing to Operating Cash. And it does not consider the variation of financial investments in the Financing Cash Flow
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@ ClearSale
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STRATEGIC HIGHLIGHTS

@ ClearSale

Key ClearSale’s Facts

We diversified our revenue and reduced

/0 dependence on large market places
We have optimized our structure and work
model

We invested in technology and increased
and componentized our product porifolio

\0 We redesigned our strategy

0 We repositioned our brand
° We stabilized the cash burn

0 We are ready to return to profitable growth

\

>

Classificagdo - Restrito | Classification - Restricted

13



. . -
L
. . "
. . L
.
v 5 B .
L4 . g .
. . % ”
p ° -
. . RS
. - » i é
- < - . By o
e . . ¢ . = -
.
o . P .
. v - . . ) »
. o .
' . » . > . »
v . > .
v
L4 - . . »
. . . 4 ) ® 4 - .
L 4 z
. v v




Reconciliation adjustment of LTl in results

Long Term Incentive Plan (LTI) - RS mn 1Q24 2Q24 3Q24 3Q24 2024
Equity Swap 1,4 0,0 0.0 0,0 1,4
Payroll and related charges 0,0 2.8 0,0 0,3 3,1
Stock-Based Payment Expense 1,3 6,3 3,6 5,6 16,8
Provision for stock-based payment fees 0.4 1.7 1,0 -2,5 0.6
LTI impact 3.1 10,7 4,7 3.4 21,9

@ ClearSale

The Expenses and EBITDA indicators are adjusted by the Long-Term Incentive Programs (LTIl), the exclusion of the LTI, as well as depreciation and amortization, aims to adjust financial indicators to better represent the potential for gross cash generation. The benefits arising
from the programs are conditioned to the performance and/or the share price and are treated as provisions, with no cash effect, until their expiration. So, along with depreciation and amortization, which also do not represent a cash effect, are excluded from the financial

indicators.

Classificagdo - Restrito | Classification - Restricted

15



