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Posicionamento Estratégico () ClearSale

- Estratégia

Somos parceiros e colaboramos com a nom‘ VIABILIZANDO A CRIAGAO
expertise unica para resolver a fraude em qualquer CRIACAO DE NOVOS PRODUTOS
Score de Crédito, ThreatX,

Laranja, R6, PIX....

mercado e método de pagamento.

Qualquer segmento de mercado e regiao e A

qualquer metodo de pagamento PARA DIVERSOS SEGMENTOS
Delivery, Tickets, Mobilidade,
Mercado Financeiro, Seguros...

Combinag¢édo de componentes tecnoldgicos
e modelos de gestao adaptaveis e escalaveis

para cada dor e - Simplificacdo
Diversificagcao

©

Escalabilidade &
Rentabilidade




Queremos deixar a vida mais segura em toda a jornada....

Onboarding
de Clientes

Ciberseguranca
Tornar facil para os

Monitorar usudrios se cadastrarem
e mitigar eventos &di
de risco de seguranca Cadastramento de © comecarem ausar sua Credito
na jornada da fraude Sellers e Parceiros Plafaforma. sem afrifos Oferecer opcoes
de credito,

Simplificar o processo incluindo aqueles
de cadastramento de negligenciados
novos vendedores em pela economia

sua plataforma tradicional

Transacional

Forneceruma
experiéncia
fransacional fluida

e eficiente

@ ClearSale

Chargeback

Garantirque o
chargeback ndo seja
o fim, fornecendo um
processo de disputas

com eficdcia e

eficiéncia



One step ahead
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A fraude é dinamicaq,
A fraude se fransforma,

Os fraudadores se especializam
e evoluem.




One step ahead
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Por isso, cada vez mais, €
necessario nos anteciparmos
aos fraudadores, aos atos
Maliciosos € criminosos, €
evoluirmos as nossas
tecnologias no combate a

fraude.

@ ClearSale
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Prioridades 2024
Fundamentos para uma
Empresa de alto cresmmento
com gerngo de caixa
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INDICADORES OPERACIONAIS

MRR Venda Nova

R$ mn
Churn e Churn Rate Anualizado
PR
Li de B 1
[ imperodesore | R§ mn, % Total e
Int. 23,4% ;
\ 4,3% 3'7
Total 4,5% 2.6%
1,9% 2,4%
BR 7o 2.2 1,6
0,3
Lifetime tedrico
39 anos
1723 1724
2023 3M24 anualizado Transacional Brasil (e-commerce)
I Chum Financeiro Anualizado Int. [l Churn Financeiro Anualizado BR +102 6%ﬁ
1,0
0,0

Clientes 0.5
0.0
#. %
-3,3% 1723 1724
| ° I

Transacional Internacional (e-commerce)

,7 +33,5% —;
0,3
0,0

0,2
0,0

’

1723 4723 1724

Il Clientes Application Fraud 1723 1724
I Clientes Transacional Internacional (e-commerce)
I Clientes Transacional Brasil (e-commerce)

@ ClearSale

Recorrente ndo mensal
I Recorrente Mensall

B Transacional BR (e-commerce)
I Transacional Int. (e-commerce)

Il Application Fraud

Application Fraud

,7 +55,5% —¢
2,4

1,6

Il =

1724
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INDICADORES OPERACIONAIS

Churn e Churn Rate Anualizado
Limpeza de Base | R$ mn, %

| no Internacional J'

Total 4,5% 2,6%
BR 1,9% 2,4%

Lifetime tedrico
39 anos

2023 3M24 anualizado

I Churn Financeiro Anualizado Int. [ Churn Financeiro Anualizado BR

Clientes
#, %

| -3,3% i

1723

4723 1724

Il Clientes Application Fraud
I Clientes Transacional Internacional (e-commerce)
I Clientes Transacional Brasil (e-commerce)

Venda Nova Bruta Realizada

R$ mn
Total
+71 ,4%—;
9,0
52 49
0,8
1723 1724
Transacional Brasil (e-commerce)
+106,6%—¢
2,0
0,0

@ ClearSale

Recorrente ndo mensal
I Recorrente Mensal Total

B Transacional BR (e-commerce)
I Transacional Int. (e-commerce)

Il Application Fraud

1,0
0,0
1123 1724
Transacional Internacional (e-commerce) Application Fraud
+73,7%—¢
— -27,6%—l 6.6
, 0,3 3.8 4,8
0,0 0,8
1723 1724 1723 1724

11
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v
R EC ElTA I—l Q U | DA Movimento transitério - Receita Transacional BR

Transacional Brasil (e-commerce)

(e-commerce)
Crescimento Y/Y 1724
Receita Liquida Total (RS mn) |—-14'1%—l (v/y)
74,0 832 435
+4,2%
( -43,9%
10.4% 1123 4723 1724
Ii ! o—l I Transacional Br (e-commerce) (R$ mn) Il Grandes Mkt Places [l Outros
133,68
124,6 111,6 Transacional Internacional (e-commerce)
12.2%:
1723 4723 1724 | -16,4% l = Efeito cambial negativo no ano
* Limpeza de base de clientes visando
I Receita Total (R$ mn) 18,1 19.1 15,1 mati))r rentabilidade
. o 1194 1723 4723 1724
epresentatividade -
P Transacional Int (e-commerce) (R$ mn) _______ variacdo y/y em USD
Application Fraud Volumetria
+1,2% Componetizagdo
! v e redesenho de |_+48'5%_$

32,6 31,3 33,0 produtos de
1723 4723 1724 1723 1724

I Transacional Br (e-commerce)
Il Application Fraud
Transacional Int. (e-commerce)

I Application Fraud (R$ mn)

12



CUSTOS E DESPESAS (> Clearsele

Reducdo em custos e despesas ex-ILP de RS 23 mn no ano e de RS 6,4 mn no frimestre, mesmo considerando o
impacto de dissidio coletivo

Custos e Despesas ex-ILP' (ex depr.)
R$ mn; %

; 23,0
138, 138,8 )
38,3 129,7 6.4 &l

|
121,7

1723 2123 3123 4723 1724

Il Despesas ex-ILP M Custos

(1) Ajustes de ILP e Depreciacdo (2023, 2024) 13



LUCRO BRUTO E EBITDA

@ ClearSale

Melhora anual de RS 10 milhoes no EBITDA ex-ILP

Lucro Bruto e Margem Bruta'

R$ mn; %
47,7%
42.5%
BR  41,4% 40.9% 45.7% 40,8%
a5 — 0% 32,3%
Total 35.1% \
38,9% o \
30,0% 33,5% 29,6%
29.7%
Int. -2,5%
+1,8
61,0 l

17123 2123 3723 4723 1724

(1) Ex-Depreciagdo (2023 e 2024)

EBITDA ex-ILP e Margem EBITDA ex-ILP
R$ mn; %

12,7% -
BR A -1,5% 7%
0.0% ! -14,0% 8,9%
Total -11,06 —  -2.5% 16(3‘7 -3,.3%
-8,0% oL -12,8% 351%
-32.1%
76,4%

Int.

+10,0

12,0

-19.5
1723 2123 3123 4723 1124

14



FLUXO DE CAIXA, INVESTIMENTO E ENDIVIDAMENTO

Geracao de Caixa Liquido de RS 10,0 milhoes no trimestre

Fluxo de Caixa Operacional

R$ mn

29,5

17123 2123 3723 4723 1724

I Caixa Operacional

Fluxo de Caixa Investimentos

R$ mn
B > e

e 19,4 167

23,8
23,0 21,9 -19.4 -20.0

-32,7
1723 2123 3123 4723 1724

Bl M&A/Outros Imobilizado

I Licencas e Aquisicdo de Software [l Desenvolvimento

Fluxo de Caixa de Financiamento

R$ mn

iO,S 42,1 335
i 25,1

17,7

-7,0
8.5 -8,4 8.3 80
1723 2123 3123 4723 1724
Il Amortizacdo de Dividas (principal) — Divida Bruta ex-arrendamentos
Caixa Liguido
R$ mn
|——16,7—¢|—-21,4—“—-1 1,1 —“—HOIO—;
418,4 401,7 380,2 369,1 3791

I Cuaixa e Aplicacdes [l Divida Bruta

Fluxo de Caixa Gerencial: Amortizagdo de Leasing para Caixa Operacional. E desconsidera variagdo de aplicagdes financeiras no Caixa de Financiamento

@ ClearSale
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Strategic Positioning () ClearSale

°« Strategy

We are partners and collaborate with ou\ MAKING FEASIBLE
unique expertise to resolve fraud in any THE CREATION OF NEW PRODUCTS
Credit Score, ThreatX,

Straw man-fraud, R6, PIX....

market and payment method.

Any market segment and region and any ‘
payment method FOR VARIOUS SEGMENTS

Delivery, Tickets, Mobility,
Financial Market, Insurance...

Combination of technological components
and adaptable and scalable management
models for each pain

Diversification Simplification

©

Scalability &
Profitability




@ ClearSale

We want to make life safer throughout the journey....

Customer
Onboarding

Cybersecurity

Monitor and mitigate
security risk events
and Partners friction
Simplify the registration
process of new sellers
in your platform

Make it easy for users to
sign up and start using

across the fraud journey RegiSfrqﬁon Of Se"erS your plOTform' without

Credit

Offer credit
options, including
those ones
neglected by the
economy
fraditional

Transactional

efficient and fluid

Provide an

fransactional
experience.

Chargeback

Ensure chargeback is
not the end by
providing an
effective and
efficient dispute
process



One step ahead

= had

-raud is dynamic,
-raud transforms,
-raudsters specialize and evolve.




One step ahead
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For this reason, it is
Increasingly necessary to
anticipate fraudsters,
malicious and criminal acts,
and evolve our technologies
to combat fraud.

@ ClearSale
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Priorities for 2024
Fundamentals for a

High growth with

cash generation Company
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OPERATIONAL INDICATORS

MRR New Sales

R$ mn
Annualized Churn Rate
e
Base Cleaning at |
o)  mme Tofal it
Int. 23.4%
\ 4.3% 3.7
Total 4.5% 2.6%
1.9% 2.4%
BR % 29 16
Theoretical 0.3
Lifetime
39 years old
1Q23 1Q24
2023 3M24 Annualized Transactional Brazil (e-commerce)
I Annualized Financial Churn Int. [ Annualized Financial Churn BR +102.6%—¢
1.0
0.0

Customers 0.5
0.0
#, %
| -3.3% l 1Q23 1Q24

Transactional International (e-commerce)

,7 +33.5% —;
0.3
0.0

0.2
0.0

1Q23 4Q23 1Q24

Il Customers Application Fraud 1Q23 1Q24
I Customers Transactional International (e-commerce)
Il Customers Transactional Brazil (e-commerce)

@ ClearSale

Non-monthly recurring
I Monthly recurring

I Transactional BR (e-commerce)
M Transactional Int. (e-commerce)

Il Application Fraud

Application Fraud

,7 +55.5% —¢
24

1.6

N =

1Q23 1Q24

10



OPERATIONAL INDICATORS

Gross New Sales Revenues

R$ mn
Annualized Churn Rate
fm e
Base Cleaning af !
ST M Total i
Int. 23.4% 4.3%
TO'I'OI 4.5% \ 2:6% 9.0
1.9% 2.4%
BR 5.2 4.9
Theoretical 0.8
Lifetime
39 years old
1Q23 1Q24
2023 3M24 Annualized Transactional Brazil (e-commerce)
I Annualized Financial Churn Int. [ Annualized Financial Churn BR +106.6% ;
2.0
0.0

Customers 3:8
#. %
| -3.3% l 1Q23 1Q24

Transactional International (e-commerce)

!— -27.6%—l

0.3 3.8
0.0 0.8
1Q23 4Q23 1Q24
Il Customers Application Fraud 1Q23 1Q24 1Q23

I Customers Transactional International (e-commerce)
Il Customers Transactional Brazil (e-commerce)

@ ClearSale

Non-monthly recurring
I Monthly recurring

I Transactional BR (e-commerce)
M Transactional Int. (e-commerce)

Il Application Fraud

Application Fraud

+73.7%—¢

6.6

4.8

Bl =

1Q24

11



NET REVENUE

Transactional Brazil (e-commerce)

I—-‘M.‘I%ﬁ
83.2

74.0 635

Total Net Revenue (RS mn)

1Q23 4Q23 1Q24

I Transactional Br (e-commerce) (R$ mn)

Ii -1 0.4%ﬁ
133.6

@ ClearSale

Transitory movement - BR Transactional Revenue

(e-commerce)
Y/Y Growth 1Q24

(y/y)

+4.2%
-43.9%

Il Large Mkt Places I Others

124.6 111.6 Transactional International (e-commerce)
12.2%
1Q23 4Q23 1Q24 | -16.4% l = Negative exchange rate effect in the year
T O —— 18.1 19.1 151 * Cleaning the. custt.omer base aiming for
( greater profitability
1Q23 4Q23 1Q24
Breakdown - 1Q24 P
Transactional Int (e-commerce) (R$ mn) ' y/y variation in USD
Application Fraud Volumetry
+1.2% Componentization
! v and product |_+48'5%_$
32.6 31.3 33.0 design of base
1Q23 4Q23 1Q24 1Q23 1Q24

I Transactional Br (e-commerce)
Il Application Fraud
Transactional Int. (e-commerce)

I Application Fraud (R$ mn)

12



COSTS AND EXPENSES (> Clearsele

Reduction in ex-LTl costs and expenses of RS 23 mn in the year and RS 6.4 mn in the quarter, even considering the
impact of collective bargaining.

Costs and Expenses ex-LTI' ( ex depr.)
R$ mn; %

; -23.0
138.3 138.8 4.4 J

|
121.7

1Q23 2Q23 3Q23 4Q23 1Q24

Il Expenses ex-LTI Il Costs

(1) LTI (Long-Term Incentives) and Depreciation Adjustments (2023, 2024) 13



GROSS PROFIT AND RECURRING EBITDA

@ ClearSale

Annual improvement of R$10 million in EBITDA ex-LTI

Gross Profit and Gross Margin’

R$ mn ; %
47.7%
42.5%
BR  41.4% 40.9% 45.7% 40.8%
351 — o% 32.3%
Total 335.1% \
30.0% 33.5% 29 6%
29.7%
Int. -2.5%

1Q23 2Q23 3Q23 4Q23 1Q24

(1) Ex-Depreciation (2023 and 2024)
* LTI (Long-Term Incentives)

EBITDA ex-LTl and EBITDA Margin ex - LTI
R$ mn; %

12.7% | 7%
BR 0.0% -1.5% /7%
! -14.0% A
Total -11.0% /_2'5%\]6-/37% 3.3%
-8.0% : 12.8% 4519

32.1%
int. 76.4%
+10.0
l 12.0 l
-19.5
1Q23 2Q23 3Q23 4Q23 1Q24

14



CASH FLOW, INVESTMENT AND DEBT (> Clearsele

Operating Cash Flow

R$ mn

1Q23 2Q23 3Q23 4Q23

B Operating Cash Flow

Cash Flow Investments

R$ mn
N > o

=2 194

-23.8
230 21.9 -19.4

-32.7
1Q23 2Q23 3Q23 4Q23

Il M&A / Others Immobilized

I Licences and Software Acquisition [l Development

29.5

1Q24

-3.2

-16.7

-20.0

1Q24

Net Cash Generation of R$10.0 million in the quarter

Financing Cash Flow

R$ mn

iO'S 42.1

25.1

17.7

8.4 -8.3 -8.0 70
1Q23 2Q23 3Q23 4Q23 1Q24
Il Amortization of Debts = Gross Debt ex-leases
Net Cash
R$ mn

|——16-7—¢|—-21.4ﬁ -1 — |—+10.0—¢
418.4 401.7
: 380.2 369.1 379.1

M Net Cash B Gross Debt

15

Managerial Cash Flow: Leasing Amortization for Operating Cash. And it disregards changes in financial investments in the Financing Cash Flow.



.'EﬁmAﬁﬁaill ENRRSARARED

FINAL CONSIDI%RATON§
MONACO RSy
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